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 Contact your GP Surgery to advise you 
would like to start using the online service. 

 Your Surgery will give you a short form to 
fill in and sign. 

 You will need to provide proof of identity: 

 Photo ID and proof of address, for 
example a passport or driving licence 
and a bank statement. 

 If you do not have any ID and are well 
known to your surgery, a member of staff 
may be able to confirm your identity. 

 If you do not have any ID and are not well 
known to your surgery, you may be asked 
questions about the information in your 
GP record to confirm your identity. 

 Your Surgery will then provide you with a 
letter containing your unique username 
and password for logging onto the website. 

 

 


